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Perfection is achieved,
not when there is nothing
more to add, but when
there is nothing left to
take away.”

- ANTOINE DE SAINT-EXUPERY
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Dzananwa Motors Company Profile

Over the last 25 years, Dzananwa
Motors has grown from a small
general automotive dealer in
Tshakhuma, Thohoyandou to one
of the largest automotive industry
leader. Early growth came from
working together with the

local community, governmental
departments, universities and
businesses. Dzananwa Motors is
equipped with full comprehensive
24/7 Nationwide Towing,
Breakdown assist, Tire Change
Service, Lockout Assistance,
Jumpstart and/or battery service
and 24-Hour Emergency Delivery

With a team of experienced,
professional Licensed Technicians,
Dzananwa Motors provides
expert vehicle computer
diagnostic services as well as
complete auto repair ranging
from engine and transmission
replacement to wheel alignment
and brake repair.

Introduction

We provide personalized
customer service and use up-to-
date tools and equipment to meet
the needs of today’s complex
vehicle technologies.

Dzananwa Motors is fully
complient with RMI and serveral
insurance companies.

Our Team is proud of the
legendary service provided

every day to its customers and is
pleased to be an environmentally
conscious repair facility that cares
about the work environment

as well as proper handling of
hazardous materials and the
recycling of used products.

Visit our facility, meet our friendly
Team, and experience what
exceptional automotive service is
all about!

Dzananwa Motors, We the best...

DZANANWA
MOTORS ;e
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About the Company

Weather its a friend’s car, work or your own vehicle, Dzananwa Motors will be by your side to get
you back on the road. If it is a spare wheel, car battery or jump start or may a mechanical or wiring
fault, let us worry about that and in no time you and your vehicle will be back on the road as usual.
We have a full team waiting to get you back on the road.

Dzananwa Motors has ultimate experienced management team, coupled
with good technicians and motor engineers, which gives Dzananwa
Motors the capacity, capability it needs to effectively serve its customer
base. The teams has been working together for years and have formed a
working conciliation that has produces a good reputation in the industry.
We work tirelessly around the clock to assist you no matter the time

of day or night. Weather you are at home, church or in the middle of
nowhere, Dzananwa Motors will always be at your service. We pride our
self with our work that has given us a nod from the South African Police
Service (SAPS), to their preferred services provider.

We cover Mutale, New Entity, Malamulele,
Thohoyandou, Giyani, Makhado, Polokwane,
Sibasa, Tshakhuma, Levubu, Nandoni, Nzhelele,
Musina
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Nationwide, covering RSA and
Neibouring countries
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We have over the last years towed all makes of vehicles for
Government, Private business and personal vehicle. We
have thus assisted all clients categories and we continue
to tirelessly work around the clock to improve our towing
services, so you may relax knowing that your vehicle is in
safe hands with our low-bed towing trucks.

What makes us so different from other maintenance and repair
shops is the fact that we equip our facilities with cutting-edge
technologies, continuously train our technicians with the latest
repair and service techniques, and offer unparalleled customer
service to every person who walks through our door.

We also offer our clients performance upgrade solutions for their
vehicles. These upgrades can be mechanical, cosmetic or involve
the latest in electronic technology. Our team has a genuine passion
for the automotive industry, and we share that passion with our
valued clients.

We have partnered with local authorities, hospitals and other
relevant institutions to be able to assist our clients in times

of accidents, we make show that the passengers, drivers and
pedestrians are safely taken to hospital whilst also making sure
that your vehicles are properly towed to your chosen destination.

If you have a flat tyre and your spare wheel is not good, we are able
to coe to your rescue and bring you a new tire and change it for
you. We sell all tyre types and sizes for your convenience.
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Director
Statement

Message from the CEO

Ever since Dzananwa Motors foundation in the
Limpopo Province it has been a pioneer of automotive
distribution, a leading after-sales provider and
strategic partner for Audi, Toyota, Volkswagen and
Nissan. Dzananwa Motors has effectively provided

a comprehensive range of services that elevate the
quality of its high-end brands and quick response
service.

Through our journey, we have made noticeable
success and accomplishments on all levels, especially
in customer service and care.

Succeeding in achieving customer satisfaction
would not have been possible without fostering our
employees who we consider our internal customers.
Obtaining employee gratification was achieved
through creating an optimum working environment
and implementing various training programs, which

DZANANWA
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reflected in employees’ performance, and thus
devoting their efforts to the company’s customers
and meeting their needs and requirements.

Our ongoing dedication to customer service is
directed at providing the best experience of owning
a car. We have achieved an unprecedented growth

in the last five years, attributing it first to the trust of
our customers, and their satisfaction in regards to our
service and care.

At Dzananwa Motors we are up-to-date on the vast
developments in the automotive world, and we are
working hard to be reachable to our customers all
over the country through expanding our branch
network of showrooms, maintenance centers, spare
parts sales, and provide the highest level of technical
expertise.

Our commitment of transparency with our customers
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ASSISTANCE

and our high level of ethics has helped us to gain the
loyalty of our customers. A tremendous business
opportunity lies ahead in the future and to achieve
these goals, we will bring together the strengths of
our entire group.

Dzananwa Motors will grow to even
greater heights...

In the end, | guarantee that we will continue to
deliver the highest levels of service in all company
showrooms and centers, and always strive to achieve
your satisfaction. | wish you safe and happy driving,
may God bless you all.

Soon we will be launching a mobile app to request any
our services online, we are determined to incorporate
technology in all our processes, our online booking
form is already up and running with job tickets

tracking. M V%

AX Makuya
CEO
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Our Company Details

Period 01 Period 02
2013 > 2013-2014 —> 2014 - 2015
Reg No: 2013/232529/07 RMI Accreditation
Tax Ref Number: 9235660181 TDFMA Accreditation
Vat No: 4680271758 Business Address Insurance Approved
eeeccoe Level 3 BEE Certificate
Postal Address Louis Trichard / Makhado Branch eecceee
PO Box 297 CNR R578 and N1
Tshakhuma Phone: 015 519 9562
0951

. Musina Branch
Business Address 14 Jordan Street, Musina
Thohoyandou Branch Next to Musina PNL

No 3 Tshakhuma
Punda Maria Road
Tshakhuma
Limpopo Province
South Africa Ay,

_ An M ela
Phone: 015 581 4019 OTOR INpusTRY ORGAY

Phone: 015 533 0003
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2014 - 2015 —> 2016-2017 —>

24 - H our info@dzananwamotors.co.za
Eme rge ncy www.dzananwamotors.co.za
Numbers:

0825388751
0150041354
0155814019
0150041365 Dzananwa Motors

@dzananwamotors
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Our Company Services

Dzananwa Motors specialise in affordable service and repairs of all makes of cars and bakkies.
We only employ experienced, qualified technicians who have the knowledge to identify and
correct faults, cost-effectively. We offer an affordable service of the highest standard, giving
you peace of mind.
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Wheel Alignment & Balancing

We believe in customer service. From the
moment you step into the workshop until
you collect your car should be a pleasant
experience to you.

Minor & Major Car Service

We only replace parts that need to be replaced
on your car. We will give you an accurate
quotation on any work that needs to be done.
We will not do any extra work without your
consent.

Towing Services

Without you as our customer we don’t
have a business and we strive to make your
experience with us a lasting one.

Major Service Includes

New spark plugs (non platinum) Car wash and vacuum (we do not wash engines as it may
Points and condensers and in-line plastic fuel filter cause electrical problems)

(carburetor cars) 60 point check

New air filter Labour for all the above

New oil filter A report on faults found and a free quotation to repair these
New engine oil faults

Engine flush (diesel cars or bakkies)
Adjustment of hand brake
V-belt check
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ASSISTANCE
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. Nndwambi Nndwambi
Andries Makuya Thomas Thivhakoni Dziedzi
CEO Mechanic Logistics Mechanic

DZANANWA DZIANANWA
MOTOR MOTORS

Aluwani Makuya  Shumani Makuya Mulalo Masisi Una Makuya

Sales Makerting Director Creative Director Managing Director
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The strength of the team
is each individual member.
The strength of each
member is the team.”

- Phil Jackson
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Some of Our Projects

Dzananwa Motors are THE MAG SPECIALIST in Venda and we specialize on repairing any alloy
rim that is buckled after a WHEEL COLLISION . We do customizing and refurbishment of all alloy/
steel rims. We use Hi-tech equipment and our technicians are highly experienced and trained,
throughout the motor industry in South Africa. Dzananwa Motors are SUPA QUICK and offer a
One Day Service to customers on a daily basis. Our services are exceptional, visit our workshop and
we will show you that we will not compromise on quality. We are prominent within the venda area
and have been for many years. Dzananwa Motors can Re-nu-a mag from buckled or dented alloy
rims, rims that is cracked on the alluminium rims, complete refurbishment on alloy, scratch repair,
Diamond cut fininish, UV crack detection, rim straightening, wheel balancing, polishing, Powder
coating on steel and alloy wheels.
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Oil Change Service While You Wait

Car Tyre Service While You Wait

Wheel Alighment and Balanancing
While You Wait

365 Days Car Storage

24/7 Quick Service Response

17
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Project Name:

South African
Military

Client Name:
Car Service, Towing

Date:
01/01/2014 - 01/01/2017

Location:
Limpopo Province

The South African Army is the army
of South Africa, first formed after the
Union of South Africa was created

in 1910. Fusce eros eros feugiat

non vulputate egestas laoreet vitae
augue
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Clients We've Worked With.
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REPUBLIC OF SOUTH AFRICA
University of Venda
Creating Future Leaders
University of Venda South African Police Service Department of Health
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Happy Clientelle

Best service always
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funerals

MTG Funerals
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v MULAUDZI
TRANSPORT SERVICE

Kalahari Publishers No place is too far to reach

Mulaudzi Transport Service

AVIS

Lagiga Data Forensics Avis

.
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LAGIGA

DATA FDRENSIES
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Eurocar

SABC Europ Car
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Feedback

Listen to what some of our happy
customers have to say

Read more on our website

www.dzananwamotors.co.za
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Q&A

How often should | change my oil?

Regular oil should be changed every

3,000 km, synthetic oil every 5,000 km. Be
proactive about checking your oil; once a
month is good maintenance practice.

What should the tire pressure be on my
car?

23
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How long do spark plugs last?

The tire pressure should always be set to
the tire manufacturer’s suggest PSI (pounds
per square inch) pressure specs. The specs
can be found on the side of your tire.
Properly inflated tires will give you better
gas mileage, tire wear, and overall handling
of your vehicle. .

How often should | check my anti-freeze?.

That really depends upon the type of spark
plugs that are in your vehicle. Vehicles

15 years old or older are more likely to

have standard plugs with approximate life
expectancy of 3.000 - 10,000 km. Newer
vehicles up to model year 2000 are usually
platinum-tipped, lasting approximately
15,000 km. Lastly, some 2001 and newer
models come with iridium-tipped plugs which
could last up to 90,000 km.

What is the primary cause of tire damage?

Checking the anti-freeze as well as all
other fluids is very important for proper
vehicle maintenance. Once a month is good
practice.

Although there are many things that can cause
tire damage, improper inflation is the main
problem we see. Always keep a tire pressure
gauge in your vehicle and frequently check the
pressure of all tires. .

Why are my brakes making noise?

If you hear a grinding or squealing sound when
the pedal is applied, you probably need new
brake shoes or pads. Brakes shouldn’t make
any noise as they operate. Even if the actual
problem turns out to be something minor,

the only save assumption is this one; noisy
brakes are unsafe brakes. Postponing service
is unsafe and could raise the cost of repairs
later. If your brakes are making nose, get them
inspected or serviced right away. .
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